
 

 

Refund Policy 
Pain Free Fitness Pty Ltd provides digital products including ebooks and online programs. 
Once a purchase is made, you receive instant access to your content. 

Because all products are digital and accessible immediately, we do not offer refunds for 
change of mind or accidental purchase. Please ensure you review all product details 
carefully before completing your order. 

Refunds will only be considered in rare cases such as duplicate purchases or technical 
errors that prevent access to your content. 

Under the Australian Consumer Law, you are entitled to a refund or replacement if a product 
is faulty, not as described, or does not perform as promised. 

For refund enquiries, please contact us at tristan@painfreefitness.com.au 
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